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HAWTHORNE COURT

Statement of Deficiencies

Plan of Correction

Licensee: HCRC LLC

WAC 388-78A-3090 Maintenance and housekeeping.

(1) The assisted living facility must:

(a) Provide a safe, sanitary and well-maintained environment for residents;

(b) Keep exterior grounds, assisted living facility structure, and component parts safe, sanitary

and in good repair;
(c) Keep facilities, equipment and furnishings clean and in good repair;

Based on observation and interview the Assisted Living Facility failed to maintain the home in a

safe, sanitary, well-maintained environment for residents and also failed to keep the grounds and

home structure in good repair.  Findings included:

1.  On 03/26/18 at 3:00 PM during the initial tour of the building the H hallway phone was not

operational.  When the handset was picked up the phone line was dead.

Staff Member I, the maintenance supervisor, reported the hallway phone was the communication

system for the H hallway.

On 03/28/18 Staff Member J, the administrator, reported the telephone company said a couple of

wires were found broken.

2.  During the outside tour on 03/26/18, large wooden flower boxes were observed attached to

the building outside of resident room windows on the main floor.  The flower boxes consisted of

a front piece, two ends and a bottom.  The back of the flower boxes were open except for a two

or three inch board across the back attached to the building, leaving large areas of the building

exposed to the weather and water from sprinklers.  Remains of damaged and weathered

wallboard was observed behind the flower boxes, missing the siding that covered the rest of the

building.

Multiple wood framed planter boxes had severe water damage creating a breach to the interior of

the building outside of the apartments.  A pen was inserted into a one inch hole in the paperback

covering of a window planter and continued through the covering breaching the building wall.

The wall board was absent and the outdoor sheet rock had disintegrated.  The facia board was

detached from the building.

The wooden trim around the windows and air conditioning units were absent of paint and/or

were peeling and an extensive amount of wood deterioration was observed.   Aluminum siding

panels close to the roof were missing on the outside of apartment H-4.

This requirement was not met as evidenced by:












